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Crunch Time

y Jorgen Josefsson

crunch, it may turn out to be something of a2 blessing in disguise

for some professions. 5o, even while the commercial preperty markst
&5 been laking a bil of a battering, the same economic pressures thal have bean
1sponsiole may mean the people charged with designing and managing offices
auld find there Is a renawed focus on applying their particular areas of expertise
» get the best value oul of the workplace. Mol least because the business case
w whal they can achieve Is now so persuasive

While the world gets itself increasingly stressed about the credit

is one of the ongoing strengths of facilities management that it is such a broad
iscipline. Because it touches on so many aspects of the organisation it provides
n incredibly broad scope of opportunities for both cost savings and return on
westment. it cuts all ways depending on how you look at things. If you take the
isue of ergonomics, you can see it as a way of reducing absenteeism and ill-health
ut you can also look at it as a way of promoting good health, of making people
wre praductive and of helping them to be happier at work, It all counts.

Confinues on page 13...
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comment

Encugh of the doom and gloom. It's
a New Year with new hopes, new
ocpporiunities and already, no doubt. a
whole frail of broken resolutions. Bt
take heart, to paraphrase Alfred Lord
Tennyson, “ILis belter 1o have tried and
failad than never to have tred at all",
And remember the guilty pleasure of
that first post-resolution cigarette, or the
joyous bite into the condemned Mars
bar. Yes, resolutions are a jolly good
thing. We can look forward to the day
we break them.

Much has already been reported about
Orgatec; there's only 3o much that can
be written about a bench and that has
been said already. A major focus was
the new seating ranges being shown,
with their diverss clsims to argonomic
excellence. Our lead article this quarter
lakes an holislic look at the subject
and places a whole new emphasis on
the ergonomic value of movemant as
opposed o postura,

Another bright thing — some of our
members have been with us for the
whole or a very large part of our
axistance — 20 years plus. Thank you
s0 much for your loyalty; it's a very
comfortable feeling to have so many
friends to talk io daily, even if we are
yet to mesat some of you. lsn't it the
Irish who say a stranger is a friend you
hawven't met yet? In our case a stranger
is a member we havan't managed lo

sign up yet

Everyone &t ofas wishes you all a good
MNew Yeaar, with just a few more rays of
light at the end of that lunnel.
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It is this switch rom an essentially negative mindsel iowards an unapologetically positive one that | hope will mark: & changing
approach to how we s2e issues like ergonomics, Traditionally, rgonomics has been about posture, about how tosit commectly,
about reducing the risk of harm to people rather than kooking after their well-being.

Forfunalely this is changing, largely because the research on the links betwaan workplace design and well-being is pretty
much irefutable. To put it in cold business terms, it is absolitely clear that an enlightensd approgsch to the design and
management of offices can help firms to significantly leverage the value of their most important assel; people,

Cne of the most significan] mandestations of this change & a principle thal | believe has entered mainslream businass
thinking for the first tme over tha past year or 50; it is the idea that ergonomics is fer more about movement than i is aboud
posture. The first signz that this was now accepted as 8 maingiream idea were felt at Orgatec in Dctober where the focus
was vary much on seating and argonomic design in genaral and on the mavement principle in particular,

Tha widespread acceptance af this principle will not only have profound implications for the designers, manufacturers, sellars
and buyers of seating and other products but will also reveolufionise the way we view office dessgn because it is essentially
aboul promoting wellbeing rather than reducing the risk of poor healih which has been the underlying concarn of posture
based ergonomics and its related leglstation and standands.

Unfortunatedy, most chairs in the UK are still sold with movements which can mean a compromise for the user. Far examphe,
2 synchronized movemeant doesn't necessarily provide the bast solution for most users. This shaar ubiquity of this type of
chair is largely roofad in iradition but it can be a dangarous point of view for employers (o adopt, especially because il s also
roodted in the principle thal ergonomics is about posture and reducing the risk of harm to the user, rather than the principle
that it should be about movement and improving the wedl=being and productivity of the them. With a fraditional gynchronised
mechanism when the seal moves by one degrae, the back moves in a fixed rafi, so a particular user does not automatically
achieve the bast sealing position. The allernalive and besl option is to heve a movemeant with an individually adju stabla back
g0 tha shape of tha seat is tallorad for the individual and lumbar support remains constant,

g What is alsoimportant is that this is not seen as a solution to a specific back care or ergonamic problem.
This s not a clinical issue but one that affects the organisation day to day and can hava 8 profound
impact on the boltom line, Over recent years business has become far more about movement, wilh
people maving bebween offices. working on the move, in dlient offices and wherever. Even when they'rg
in the office, mooile technology also encourages them to mowe extansively within the worcplace, from
dasks to meeting rooms, break-out spaces to private rooms. IUs inevitable that the same need for free
movement is being seen al the micro level of the chair a5 well as the macro level of the workplace.
Put quite simply, good ergonomics is good business.,




